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WorldCard Mac FAQ

Q. I installed WorldCard Mac, but how to launch it?

A: You may find WorldCard Mac folder under Applications. Double click to open
the folder. Click WorldCard Mac to start WorldCard Mac.

Q. How to save business card information to my Address Book?

A: You can click the Export % button and choose Address Book to export the
contacts to the Address Book.

Q: If some information is not recognized completely, what can I do?

A: You may use the Partially Select and Recognize function |= in Edit Window
to select a specific area and assign to the proper field.

Q: Can I sync contacts with my Palm device?

A: You can use iSync and HotSync to sync contacts from your address book to
your Palm device. Please visit http://www.apple.com/support/ for more informa-
tion.

Q: Can WorldCard Mac be used in Power PC-based Mac?

A: WorldCard Mac only supports Intel-based Mac, and it supports Mac OS X
10.5 or later version.

Q: I have several language characters in my contacts and I have exported them to
Entourage, but the characters are not correct. What can I do?

A: So far, you can only export English characters to Entourage. For other language
characters, you can export the contacts to the VCard files first, and then go to
Entourage to import the VCard files.

Q: When scanning business cards, the scanner makes loud noise.

A: Some of USB ports may result in loud noise with the design of USB port, please
try to connect the USB cable of the scanner to another USB port.



CE Conformity and FCC Statement

€

This equipment has been tested and found to comply with the limits of the
European Council Directive on the approximation of the member states relating to
electromagnetic compatibility according to EN 55022/55024 Part 15 B.

e

This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential energy
and, if not installed and used in accordance with the instructions, may cause
harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined
by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

» Reorient the receiving antenna
* Increase the separation between the equipment and receiver
* Move the computer away from the receiver

» Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected
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