
Install PenPower eSignature

Software Installation

1.	 Insert the installation CD into the CD drive first, and double 
click the [PenPower_eSignature.exe] in the CD to start to 
install.

2.	 Please follow the instructions to continue the installation.

3.	 After installing, please reboot the operating system to 
complete the installation.

Note: If there is no any [Microsoft .NET Framework 4] suite installed in your 
computer, PenPower eSignature install program will install the suite 
automatically. To avoid any error, please make sure the available hard 
disk space is more than 2GB.

Hardware Installation

Please plug the L398S tablet into the USB port of computer, 
the blue LED on the tablet will be bright.

Note: If you are using a USB hub, it is recommended to connect the tablet 
to a USB hub with an external power source to avoid problems with 
insufficient power supply.



Start to Use

1.	 PenPower eSignature program can send your signature to the 
folloing applications:

•	 Microsoft Office Word / Excel / Powerpoint

•	 Adobe Reader DC

•	 Adobe Sign
Note: Adobe Reader XI v11.0.x are not supported.

2.	 Double click the [PenPower_eSignature] shortcut  on the 
desktop to launch the program, and you will see the LCD on 
the tablet be bright.



3.	 Now you can start to write on the LCD screen of the tablet, 
the content you wrote will be displayed synchronously on the 
PenPower eSignature program.

4.	 After signing, please click on the target application to active, 
and then click the [OK] button on the program to send the 
signature to the target application.

5.	 If you want to sign again, please click the [Clear] button on 
the program to delete the current inking.

Note: When signing on Adobe Reader DC & Adobe Sign application, there 
is a special operation flow needs to be followed. PenPower eSignature 
will display the step by step instrructions for you to know how to use.







Settings

To open the Settings window, please click the  button on 
the upper-right corner of program.

In the Settings, you can change the language of user interface, 
and selecet the width of the signature inking.

If you need the digital version of this using guide, you can 
download it in the [User Manual] page.

If you are interested in obtaining the signature SDK and developing 
it, please contact us: solution_TW@penpower.net
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